Emotional Intelligence
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Publisher Description Details
Based on Goleman’s competency model. Measures 17 critical El
competencies related to self-management, relationship management and 15 mins

communication skills.
Suitable for all employees.

El Seven Factor

Assesses how often individuals display emotionally intelligent workplace

behaviour according to a seven-factor model of emotional intelligence. The 15 mins
key areas measured include emotional self-awareness, emotional

expression, emotional awareness of others, emotional reasoning, emotional
self-management, emotional management of others and emotional self-

control.

Suitable for selection and development of individuals in roles requiring

excellent people skills



